
Dear Parents, 

 

We understand that the process in partnering with One Place Now has produced some 

questions and elements of concern within the association. This email will hopefully answer 

some of these questions and begin to ease your concerns. We appreciate the time and effort 

you have put into this process and will continue to do anything we can to help you. 

 

As a school, we are very excited about this partnership. Teaming up with One Place Now will 

allow us to streamline the collection and organization of student medical records 

(immunizations, allergies, physicals, etc…) and allow us to better manage our online data. 

 

Please know that if you have any questions, feel free to call the office. While we may not be 

able to answer all your questions, we can certainly help in pointing you in the right direction and 

supporting you along the way. The technical nature of the process means that One Place Now 

will be more able to meet your needs. 

 

Thank you for your patience and time as we embark on this journey. The information below is 

provided to assist you along the way. 

 

Overview: The capabilities of Electronic Medical Records (EMRs) are facilitated by One Place 

Now (OPN), a third party organization whose purpose is to assist schools in accessing digital 

vaccination records and student allergy information. Crown Point Christian School (CPCS) is 

working with OPN now to accomplish just that. OPN does not create EMRs, it simply provides 

the technology to connect parents and schools regarding them. 

  

One Place Now is happy to answer any questions you have or to assist in providing guidance. 

They can be reached by filling out this form or by phone at 317-663-3696 

 

For registration guidance, download the One Place Now User Registration Guide here.  

  

Below are a number of common questions we have been hearing from the association. Please 

take a minute and look over them. Additional FAQs can be accessed by clicking on this link. 

 

Why are we doing this? What is the reason? 

● CPCS is looking to improve efficiency in the office and create a more reliable and secure 

environment to store our students’ vaccination records. 

● Accurate, up-to-date records that eliminate the errors associated with manual entry. 

● Additionally, we have a desire to improve student safety. By having accurate, up-to-date 

medical records, we can provide better care assistance in the event of a medical 

emergency. 

  

 

 

 

https://forms.na1.netsuite.com/app/site/crm/externalleadpage.nl?compid=4120632&formid=2&h=a02aaa7ec9e459c250a5&redirect_count=1&did_javascript_redirect=T
https://system.na1.netsuite.com/core/media/media.nl?id=538&c=4120632&h=6710512fab7ed3fe36c2&_xt=.pdf
https://www.oneplacenow.com/faq.html


Is this a mandatory process? 

● No, utilizing the services of OPN is not mandatory and families may opt out. Vaccination 

records would then be turned into the school by hard copy. However, we encourage 

everyone to sign up for this service because it offers the school the most up to date 

medical information on your child.  

  

In this process, what state laws are applicable? 

● IC 20-34-4 states that every school must keep on hand (digital or hard copy) an up to 

date account of each child’s vaccination record. 

● IC 16-38-5 states that as of July 1st (and many doctors’ offices have been doing this for 

the past few years) any time a vaccination needle enters a child's body, the doctor must 

create a digital record of that action. This record is then recorded with the Indiana 

Immunization Registry Program (CHIRP). 

  

Are all area schools using OPN? I heard some are not. 

● This is a new, emerging technology, so at this point, only early adopting schools are 

participating. We feel this will change as the benefits of this electronic capability become 

more in demand. 

  

Are any area schools using this system? 

● Yes, Crown Point School District and Lake Central School District, via their School 

Information system RDS. 

 

Is this a secure process? 

● OPN’s system is designed to be fully HIPPA and FERPA compliant. All data is encrypted 

and in standard HL7 format. Additionally, OPN has a data security team that reviews 

internal policies/protections, and they contract outside security audits. 

  

How will CPCS have access to my child’s vaccination data? 

● By your permission through OPN via the school’s Student Information System 

(RenWeb). In much the same way as you grant the school permission to store a paper 

record of your child’s vaccinations, we now have the capability to do that electronically. 

 
 

 



If I register with OPN to share my child’s vaccination records, will the records of other family 

members be visible? 

● No. Since the parents are only permissioning the child’s electronic medical records 

(vaccinations and allergies) there is no tie to the parent's medical records or other 

children. Medical records are unique to the individual patient. 

  

I heard I needed to go to the Health Department to receive a PIN number. Is this true? 

● If the Health Department administered your child’s vaccines then yes, you would need to 

go to the Health Department for a PIN number. Or, if your doctor’s office does not have a 

Medical Information System (Like “My Chart”) then a request for a PIN would need to be 

made from the Health Department. 

● If your provider has given your child all their vaccinations and has Medical Information 

System that they are using and is up to date, then they will be able to provide you with 

your MyVax PIN#. 

● Another option for obtaining a PIN number from the Health Department would be to mail 

in a scan/copy of the parent’s driver’s license along with a letter containing the children’s 

names and birthdates, and they will issue a MyVax PIN#. 

● NOTE: The registration setup for this capability is only required one-time, not annually.   

 

My credentials are not working. What could be wrong? 

● The first step in this process will be to register with your provider’s Medical Information 

System (like “My Chart”) and then with OPN. 

● When registering, please use the email that the original email containing your unique 

PIN was sent to. 

  

 


